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Attachment;

In the city of NPR alot of the residential buildings are in poor exterior condition.
This makes the city appear rundown and almost “slum” in some areas. Down the street
from me there is a house 5128 Lillilea Ln that the front porch roof has fallen into the yard
and the fence is also fallen to the ground, window boarded up. I contacted the owner
listed on the prop. App. website and they say they don’t own it. (so who does?) No one
will fix it and this is an abandoned house for years. To me this kind of repeated
residential offense is committed time and time again. If there is an abandoned house and
owned by a bank either take it away from bank and fix it or make the bank fix it. In
general there are too many houses in need of exterior repair in city limits of NPR.

Rental houses need to be kept up to par as well and the owners need to be aware if
their tenants are keeping the exterior in clean condition or are they putting their trash all
over and keeping 3 or more cars in their grass/lawn. The landlords need to be held
accountable for their tenants. Offenses such as these help keep the cost of our value in
our homes DOWN. This is bad for NPR residents. I would move out of NPR if I only
could afford to sell my house, but I can’t. One of my neighbors repeatedly parks a trailer
of trash in a driveway of another neighbor who lives out of state most of the time...this is
NPR. HELP! Too many people are putting things in their front yard for public view that
needs to be kept in a garage or storage unit/shed. There is no pride in the way we upkeep
the residential neighborhoods. I don’t care if we re-landscape Main St., I care if my non-
deed restricted neighborhood is kept in good repair. There had been funding available in
the past for residential fix-ups (partial reimbursement) what happened to that program?
The economy or poor management?

Cecelia St. between Madison and Baille Dr. is very dangerous with speeding
vehicles. My dog and a motorcyclist was killed this past year due to excessive vehicle
speed. Speed bumps need to be installed like they have on Grand Blvd by the water. I
am afraid to allow my child to play in front of our house because of this problem and I
was denied a permit to put up a 4’ green vinyl fence (very unobtrusive visually) in the
years 2004/2005. My neighbors who have side yards along this same street have been
allowed to put up fences to protect their children and property but not me...this is
discrimination. (We were forced to fence in a part of our front yard by our front door, this
looks stupid) I believe anyone who has a yard along this patch of road needs and
deserves a protective fence and should be given the permit for safety concerns. A 3’
fence will do nothing for you for safety. These persons should not have to spend over
$300 to ask permission for a fence, they should be given this permit for free because this
is a dangerous street. Also if a neighbor has the right to do something in their yard such
as put up a fence then the other neighbors should be granted the same right automatically.
How can you allow one person to do something and not another?

In my opinion the city needs to clean up residential areas and help keep our
children safe.

ok YV e
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I retired to New Port Richey after living in Atlanta for several years. I did a lot of research before I
made the decision to move here.

I now regret making this choice. I have NEVER lived in an area where drugs were sold across the
street from my home, or where police officers were called for repeated domestic disturbances down
the street, even though I lived in two cities with some of the highest crime rates in the country: Miami
and Atlanta. I also have never lived in an area where people seem to be content to throw anything they
no longer value in their front yards, and leave it there for what seems to be forever, and store their
actual garbage in trash cans in their front yards. I have to commend the NPR Police Department and
Code Enforcement for their quick responses to any problems that I have reported. The are prompt,
courteous, and effective, as is the Fire Dept.

Six out of the nine properties on my street are rentals, occupied by tenants who appear to have no
concern for how they live. The houses are owned by people who seem to care even less than the
tenants about what happens to the properties, which are poorly maintained, with trash in the front yard
or against the side of the building, unkempt yards, and mildewed paint. One of the homes has a live-in
RV in the front yard.

The neighborhood has a colony of homeless living a stone's throw away. They dump debris in the
canal that runs next to our homes. They also use this canal and the 3 ponds/lakes it connects to as
toilets. In addition to this irritant, I have recently noticed groups of young people loitering downtown,
on street corners, and draping themselves over bus benches, discouraging many of us from going there
- are these gangs?

Our Code Enforcement Officer is wonderful and promptly responds to any issues or requests. But one
person in not enough to do that job city-wide. I think improvements needed in Code Enforcement and
Public Safety can be achieved by adding personnel. Drugs; rundown properties and filthy trailer
parks; bums and the homeless wandering the streets; lazy, careless, renters and landlords- all of this
affects the quality of life in NPR. These are some of the issues that prompted my negative answers on
the survey.

I am very satisfied with the Police and Fire Departments, Code Enforcement's one officer, and the
services provided by Public Works Dept.

Overall, I am satisfied with conditions in NPR, but only because I know it could be worse, not because
it is acceptable. I would never encourage anyone to move here. If possible, I would sell my home,
even at the tremendous loss I've already incurred, and move to where I am not confronted with the
type of people New Port Richey seems to be attracting these days.

I am embarrassed and saddened by the condition of my neighborhood and the surrounding areas. None
none of us should feel this way about our homes or our town. Just before I retired and moved away
from Atlanta, I would tell people I was moving to "paradise". No more.

Thank you for the opportunity to provide input. I can only hope it makes a difference.

Sincerely,

Amy Fitzgerald
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Public Safety

Crime and drugs are a major issue in our city. It is likely that the cause of most crimes are drug
related. My home and car have been broken into several times this year alone and | fear that it
will happen again. The prescription drug epidemic needs to be controlled or we will lose what is
left of the good qualities of our city. Stray animals and homelessness seem to result from
poverty and the recession, however, information on homeless outreach and animal rescue
programs should be provided by the city.

Maintenance and Code Compliance

Some areas of the city are maintained well but there are many areas that are neglected. Many
residential and commercial buildings within New Port Richey are deteriorating and codes are
not being enforced. It would be nice to see the City sponsor an initiative to motivate residents
and businesses to clean up their properties.

Economic Development

It is important for officials to consider rebranding New Port Richey and creating a positive and
modern image for the City. We would greatly benefit from new and interesting businesses.
This could be achieved by exploring new marketing ideas to entice business owners to move to
the area and by developing more community programs and activities to attract involved
residents. | would also like to see the City take a greater interest in environmental matters and
move toward a more sustainable path. We already have a solid foundation to become a
“greener” city however there needs to be more public involvement and a bigger political will.
Environmentalism encourages residents to conserve, protect, and care for their city. | have
lived in New Port Richey almost my entire life and | would love to see it turn into something
really wonderful. | appreciate the new direction in which the City is going, and | would like to
see it continue to evolve. I’m afraid if these issues are not addressed, the citizens who care
might be inclined to leave.
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To Whom It May Concern, | 0»6 22—

| have lived in New Port Richey for about 4 years now. In that time, | have seen many things happening
here that are disappointing.

| have attended (1) city event in my four years here. The event was a car show where there were a
couple of stages set up with music and the turnout was good for the most part. While watching one of
the bands play, there were several people in attendance who were obviously under the influence of
some kind of drug (by their actions | would have to guess they were under the influence of crack or
meth). There were families in attendance, and people who just wanted to listen to some music and
enjoy the evening. The police in attendance ignored this group of people as they were harassing event
goers nearby. Please get these drug addicts off of our downtown streets and remove them from city
events downtown. | will not likely go to another city event because of this. | know the police can’t be
everywhere at once, but there is no reason for them to ignore an obvious problem.

Although | have not been to Simm’s park, my close friend took her 5 year old son there to enjoy the play
area and to have fun with the other children. One child there was stung by wasps/bees while playing on
the playground. Upon inspection, there are several crevasses that were infested with wasps/bees. In
addition, teenagers running around at the park were knocking smaller kids over, and again, my friend
was harassed by some lady who was obviously under the influence of some kind of drug. Please have
the police check in on the park more often to chat with the people using it and to keep out those that
would disturb children who just want to play, and get maintenance out there with some spray foam to
cut down on the bees/wasps nests. Although my friend’s son loves that park, she is hesitant to bring
him back down there because of these issues.

The downtown area offers very little for teenagers to do, but there are always teenagers hanging out.
The city should help businesses that teens can go to establish store fronts downtown. Businesses like
coffee houses, arcades, and teen friendly clubs would hopefully decrease the number of teens hanging
out on the street and at the park and give them something to do downtown. This is not to say that
there is any real issue with teens hanging out downtown, there should just be more things for them to
do. Downtown should be a cool and fun place to go for everyone, where people feel safe and can have
a good time.

I live off or Rowan Road between Massachusetts and Ridge Road. There is no sidewalk there and the
road is very curvy. There are always people riding bikes, sometimes at night, who are on the road with
vehicles. Drivers have to be extremely vigilant driving in this area. This is an obvious danger and it is
only a3 matter of time until someone gets hurt or run over. Sidewalks on this stretch of Rowan Road are

a necessity.

In general, the city looks, in most part, like a depressed area. This does nothing to invite families and
others to buy homes here. There are nice areas, but they are almost always surrounded by run down
and abandoned ones. The draw to purchase in New Port Richey in our case was lower home prices and
lower taxes compared to Pinellas. However, the lower housing costs do not make up for seeing
prostitutes and people begging for money. Drug addicts and beggars are not the kind of people that
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help the city’s image. | don’t know what exactly can be done about these types of issues, but New Port
Richey is notoriously a joke to most people who simply drive down Main Street. | have several friends
outside of Pasco county who see the drug, prostitution, and begging problems here as an indication of
how all of the people of this city are. It is sad and at times embarrassing, to be quite frank, that | live in a
city that is notorious for having these kinds of problems.

| have completed the survey and made these comments because 1 want New Port Richey to be a nicer
place for those who live here and to those who visit. There is no reason that things cannot be improved
here, and | hope my comments have highlighted some of the major issues the city has. | would like to be
proud to say that | live in New Port Richey one day, and | hope that day will come.
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A survey asking your Employer/Bosses, what, if anything, they want for their taxes is an
admirable start.

The question the City Manager and each Department Head should ask is why anyone should
feel that living in the City of New Port Richey be worth 45% more in taxes than houses outside
the City Limit! That Right, how many knew, our taxes are 45% more in the City; matching
line item mil rate and correcting for slight service differences.

Not a single person I talked to feels the noticeable sidewalks and lights are worth this tax
burden. The high tax makes City houses worth thousands less. Note: My homes selling price
would have be less to compete, since the buyer’ amount for housing (Principle, Interest and
Taxes) would purchase more house outside the City.

The 45% additional City tax burden does not place thousands in benefit to my property.

You need to show that the actual property owners are physically receiving something for there
taxes. This would include that the crime rate: robberies, break-in, theft ,drugs, shoplifting,
fights, loitering, etc. is less half of what it is outside the City. The fire Department has to have
the same Data. Fewer fires in the city due to walk-in inspections, demolishing derelict
buildings, less percentage damage to city homes, etc.

This means spending that goes directly to each landowner. Most cities I have lived in have
free city garbage collection with lesser taxes. I expect this to be a contracted out
The City is all about water and it appears you control it tightly. I expect the first item of
business a city should take is care of its lands, waters & tidal ponds, the river, the swamps and
culverts. The City should be paying to fixing up all erosion and disrepair concerning city-taxed
property. This is your tax base and this is YOUR assets. If the owner does not care or have the
money to fix the land, it not smart to let your asset/tax base disappear. This is your
responsibility and is truly an investment in developing the city. '

Now where do we get the money? The taxpayers would like to see a breakdown of exactly
where each dollar of tax money goes or is committed. That is the following: 1) Pay roll of
administration, 2) Pay roll of staff, police, fire 3) Pay roll of all other full and part time
employee working for city, plus all contract employee, 5) Brake down of vacation time for
each and sick time, 6) Medical insurance costs, 7) Business Travel cost, food & room cost, &)
Pension and medical insurance costs (fully funded or pay as you go?) 10) Yearly cost of all
city buildings, equipment and vehicles (debt service, depreciation, upkeep/maintenance,
utilities, etc). This is most of your fix costs. Is it too high?

What is left can fix your PRESENT assets noted above. You City taxes appear to be ~75%
higher than taxes in Dade City. You drastically need cost cutting

With the city in the shape, it is in, building bigger and building more is a mistake. Take the
great Post Office Road Project, Aquatic Center or Grand Blvd project, are they nice, yes. These
are roads traveled by City and NON-CITY personnel. This is not a reason to live in New Port
Richey and pay these huge taxes. Your traffic cam gives almost all of the revenue to the
operators. Vendor contracts need stipulation clauses that cost the vendors dearly if they fail
their self-serving predictions.

Are you just trying now to address the Revenue lost of the hospital I applaud you for, it is
time you readdress the city residence needs.

Fix the existing deterioration before contemplating anything new!
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Dear Mr. Daly,

I am honored to be one of the few residents asked to complete the 2012
City of New Port Richey Citizen Survey. As a 15 year resident I have seen a
lot of ups and downs, coming and goings, revelations and desperations take
place in this city. It is so wonderful that our current leaders have taken the
initiative to interact with residents via a survey such as this one. Therefore, I
find it equally as important to do my part by taking my time to explain why I
can not answer satisfied to some of the questions. I have indicated “SA” (see
attached) next to such questions. My hope is that you take my explanations
into consideration as you compile the report and not just count it as a negative
response.

Sincerely,
A long term resident holding out hope ©
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Personal contact and use, such as permit issues, have gone very well for me.
Timely attention on notification of approval or disapproval. “Satisfied”

1B-Code Enforcement services:

I see a lot of consistently unkempt properties around town. Enforcement of
owners to tidy-up and maintain unkempt properties. “Dissatisfied”

1G-City Parks

I can only comment on Orange Lake, Sims Park and Cotee River park. I have
seen them horribly unkempt with weeds growing in the cracks and mold
growing on the sidewalks, decorative bricks missing, overgrown grass and
flowerbeds. Then other times they are pristine and freshened-up. Consistent
maintenance would be nice. The Main Street entrance to downtown is always
so up kept and beautiful, why can’t our parks have the same attention?

1J-City Communication with the public

Since signing up with Nixel a few months ago, I am very satisfied with
communication. Prior to that, not so satisfied. Not all residents know about
or have the ability to receive updates from Nixel. I think the city should take
more advantage of free publications like The Suncoast News to communicate
with the public. Maybe just a simple one page calendar of events mailed to
residents quarterly. It’s frustrating to find out about something, such as,
neighborhood pride clean-up day only after it’s over.

1L-Overall appearance of the City

Awful, “Dissatisfied”! If new and successful businesses are expected to move
in and bring revenue to our City, it needs to be ready for the reception. Main
Street Landings is something that everyone likes to pick on because it is the
biggest eyesore Downtown. How about all the city property? Let’s at least
paint the benches along Main Street, the bridge and the little building by the
Cotee River that welcomes everyone to town. And let’s do it in a pleasing
cohesive palette. Let’s landscape the Hacienda along Bank Street. Let’s fine
the people that own the old Spoonbill’s building until they clean it up and
replace the broken windows. Let’s tell Vincenzo’s to finish the paint job they
started years ago. Let’s have the music store do something about his sign!
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Just a few simple and inexpensive fixes could dramatically improve the City’s
appearance. Remember first impressions are lasting impressions.

3-Public Safety
3A-D,F-J

I live very near the police station, as a result, I believe my neighborhood is
immune to most of the items listed.

3E, however, takes me right back to the previous paragraph and the segment
on code enforcement, not effective enough. I know the high rental rate in our
City gets most of the blame for shoddy looking properties. So let’s raise the
rental permit fees to a significant amount that will be less attractive to
Slumlords that just buy properties with no intention of fixing them up or
maintaining them. Let’s fine the population of Snowbirds that let their places
go un-maintained all summer. Let’s limit the amount of recreational vehicles
allowed on one property. And the one main thing, “Let’s enforce it™!

4-A,C,D & #5

Again, | live near the police station, so I see them all the time in my
neighborhood. I don’t think that my answer would offer a fair perspective for
the whole city. It would be “Satisfied”.

6C-Maintenance of signals/street signs

Signals OK, street signs, not so good. I‘ve noticed a lot of the street signs that
are attached to stop signs are crooked or bent. Maybe the stop sign can not
support the weight? Some attention is definitely needed in this area, they just
look sloppy. “Dissatisfied”

6D-Landscaping of medians/public areas along major streets

Have you driven on 19? Would it be possible to get the criminals that are
sentenced to community service out there for some cheap labor? Forget
landscaping for now, just some weeding and picking up litter would approve
their appearance. “Dissatisfied”
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6E-Maintenance of medians/public areas in your neighborhood.

See 1G
( the parks are the public areas in my neighborhood.)

6]- Availability of reclaimed water in your neighborhood.

I was promised, by council members, that reclaimed water would be available
on my street in the late 90°s when they were running it to the construction site
of the new police station. I’'m still don’t have it ® “Dissatisfied”

7.1 chose C and D because there should be little cost for improvement and
instant gratification! Letter (I), reclaimed water, would be awesome but quite
costly right now for the budget.

8D-Bulk trash pick-up
If this includes “neighborhood pride clean-up days” please refer to 1J.

Otherwise, “Don’t Know”

10-Communication

10A,B&H
See 1J

10C
This survey is a great idea!

10D
Getting better®

10F
I miss getting the newsletter in the mail®

12-Code Compliance

12-A&B
See 1B, 1L and 3E
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13C-The City is a good place to start a business

12F
See 61

Happily, I’ve seen many businesses open Downtown. Sadly, to see them close
soon afterwards. I truly believe that the city needs to invest in an experienced,
professional business development person. Greater NPR Main Street has
been spinning it’s wheels long enough, we are no better off now than we
were 15 years ago. If the right person is hired and the position is monitored
with monthly reports on progress and activity, I think it would be money well
spent.

It’s always the old adage “the chicken or the egg”™... ..... “with foot traffic
businesses will come, with businesses foot traffic will come™

We need someone to SELL New Port Richey’s potential!

14-Economic Development

14B,C&D

I don’t believe that it would be of any benefit currently for the city to become
larger. Annexation is always an enticing option to collect more tax dollars, but
bigger is not necessarily better. Over the years we’ve annexed ourselves into
more work, more worries and more areas that require more spending on
things like maintenance and public safety.

Making the most of what we have now is important. I think the overlay
district should be revisited. Maybe lighten-up a little on the stringent
permitting issues that have plagued it in the past. If it’s more tax dollars that
we’re after let’s take advantage of what’s right with the city and concentrate
on recycling, repurposing and reusing the areas that we already have, a lot of
tax dollars could be collected from all the empty store fronts downtown.
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This is a tough one, I think 1-6 will go hand in hand. If we beef-up (1) code
enforcement (4) the neighborhoods (6) will improve in appearance (5) and
that will improve the image of the whole community.

So that’s my choice for #1 start with code enforcement.

#2 would be beautifying 19

#3 would be beautifying the city entrances

In closing, I would like to thank the City Officials for caring enough to ask for
public opinion I am happy to have taken part in your survey.

In a nut shell, I say:
“Clean it, paint it, weed it and sell it!”
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