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Executive Summary

This section provides an overview based on Citizens’ feedback from the City of New Port
Richey’s 2012 Citizen Survey conducted in January and February of 2012. The results are based on a
representative random sampling of 1,154 New Port Richey households selected for survey inclusion. In
all, 434 surveys were returned, constituting a 37.6% response rate.

Brief narratives of survey outcomes by department/functional areas are provided below.
Interpretation of survey results are only those of Dr. John Daly (of Creative Insights Corporation) and
should not be attributed to the City leadership or administrative staff.

Dr. Daly wishes to express his thanks and appreciation to the New Port Richey City Council, City
Manager, and his department staff for their support in developing and implementing this survey.

Citizens’ Survey Feedback Summaries

Overall Services:

Citizens’ service satisfaction levels were highest for City of New Port Richey’s Fire & Emergency Medical,
Recreation & Aquatic Center, Library, and City Park units. Lower satisfaction assessment levels were
received for Code Enforcement, Appearance of the City, Developmental Services and City-related traffic
flow.

Public Safety:
Citizens are concerned about the level of drug prevalence within the community. Unsupervised youths

also ranked high for issues identified as problematic. Noise, graffiti and panhandling were perceived to
be less of an issue. Citizens are satisfied with both police and fire-rescue personnel response times, but
they desire increased visibility and frequency of police in their neighborhoods as well as a continued
emphasis by the City’s law enforcement units to prevent crime.

Maintenance of City facilities:

Feedback from respondents indicated that they were highly satisfied with the maintenance of City
facilities and community traffic signals and street signs. Their greatest concern (dissatisfaction) was with
the availability of reclaimed water in their neighborhood. In terms of the City’s facilities maintenance
over the next two years, respondents indicated a desire to see the City focus most on maintenance of
local neighborhood streets and the City’s street lighting.

City Utilities:
Citizens expressed highest satisfaction for residential trash collection services and for curbside recycling
assistance. Satisfaction levels were considerably lower in the areas of stormwater/drainage services and

in terms of the quality of the City’s drinking water.

City of New Port Richey 2012 Citizen Survey Report Page 1



Parks & Recreation:

Respondents expressed high satisfaction levels for the City’s fitness and associated equipment. They also
were satisfied with NPR’s rental facilities available for citizens’ use. Citizens’ satisfaction with the
availability of walking trails was a bit lower, which may indicate a desire for more walking trails
accessible within the community.

Quality of City Communication:

Citizens’ ratings suggest an appreciation for the City’s newsletter and website as sources for gaining
information. Responses to the Nixie notification were also good, but only 118 individuals provided a
rating, suggesting that many may not know of its existence. A number of citizens expressed
dissatisfaction with the public’s involvement in the City’s decision making process. High dissatisfaction
may also have resuited from policy decisions not reflecting their own preferred policy outcomes.
Nevertheless, continued creative vehicles to assess citizen preferences and an increased ability to
participate more fully in the policy decision making process should be considered.

Code Compliance:

Code Enforcement received the lowest level of satisfaction among all City service areas. Citizens are
concerned with deteriorating conditions of residential housing, and what they perceive to be a lack of
enforcement of City codes. There also is significant dissatisfaction with the City’s control over stray
animals (especially feral cats) within the neighborhoods. Citizens also indicated concern over the
availability of reclaimed water.

Quality of Life factors:

Citizens were asked to rate New Port Richey as a place to live, work, raise a family, retire and start a
business. Respondents perceive New Port Richey as a place to retire more than as a place to work, raise
a family, or start a business. The image of City operations (in its transparency, environmental
stewardship, and valuing community input and participation) also received lower positive support than
might have been expected.

Economic Development:

Citizens understand the need for economic revitalization in the City of New Port Richey. Their top three
choices for redevelopment strategies are redeveloping neighborhoods, improving the community’s
image, and bolstering code enforcement. Respondents also were highly in favor of improved economic
planning and marketing to retain, expand and bring new business to the City.

Financing Public Services;

The survey asked two questions about strategies for increasing municipal revenues. When asked if non-
residents should pay a slightly higher fee for use of Recreation & Aquatic facilities three out of four
respondents agreed that higher fees for non-residents were in order. However, when asked if they as
NPR citizens would pay slightly more to sustain existing municipal services seven in 10 opposed such
increases.

Library Services:
With regards to personal use of the Library, almost half of the respondents indicated that they had not

used library services over the past 12 months. When asked to rate which library services were most
important, respondents ranked reading literacy programs, free public access to computers at the library,
and book services for homebound patrons as most important. The lowest library service in terms of
importance was the Special Collections (exercise equipment, etc.) program.
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Introduction

In October 2011, Creative Insights Corporation of Lutz, Florida was contracted to conduct a
citizen survey for the City of New Port Richey. The City had approached Dr. John Daly of Creative Insights
Corporation in December 2010 about working with City officials to create, implement, collect, analyze
and report results about New Port Richey’s citizens’ perception of City services.

Conducting citizen surveys is a popular and effective means for gaining a sense of the pulse of
the citizens’ perceptions about the quality of services being offered by municipal service providers.
Moreover, it is a reliable too! for identifying future service needs that citizens seek. Survey research also
provides a gauge to identify areas of municipal service excellence as well as areas where future growth,
development and improvements may be warranted.

One note of caution is advised at this point in the report. As this is the first citizens’ survey
conducted within the City of New Port Richey in a number of years, the research results should be
considered only as a baseline for comparison with future survey research, hopefully to be conducted on
either an annual or bi-annual basis. The results provided within this report only serve as a “snapshot” of
performance outcomes in terms of the quality of service delivery provided by current City employees.
Even in cases where performance outcomes appear “below standard,” these outcomes may reflect

service improvements over results from unmeasured services delivered in the recent past.
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Survey Methodology

The primary research goal sought to identify an accurate means for obtaining reliable feedback
from New Port Richey’s (as referred to as NPR) citizens. High quality feedback provides information
needed for city leaders to plan programs better as well as allocate resources more effectively to achieve
enhanced performance outcomes. Such information also aids in identifying and, hopefully, providing
higher quality services, through improved and more responsive municipal service delivery.

Discussions with City Manager Schneiger and his team led to the decision to implement a mailed
out citizen survey. The City provided Creative Insights Corporation (CIC) with a print out of its Utility
mailing list. From this mailing list of New Port Richey households a sampling pool of 1,154 households
was selected (through random sampling techniques). A postcard announcing the survey was mailed out
to these households on January 17, 2012, with the survey being mailed out on January 20, 2012.
Respondents were provided a self-addressed return envelope with prepaid returned postage provided.
The City asked respondents to forward their feedback by February 14, 2012. The surveys included CIC ‘s
John Daly’s phone number in case questions seeking clarification were required or assistance requested.

Survey responses returned to the City of New Port Richey were placed immediately in a secured
(that is, locked) box in its Development Service department. These surveys remained unopened and
secured until John Daly of CIC and Lisa Fierce of NPR unlocked the box on February 16™.

Citizens not selected in the random sample were also offered the opportunity to complete a
survey at City Hall, with appropriate verification of being a citizen of New Port Richey and not having
been selected for inclusion in the random sample. This option was offered to all citizens in order that all
might be granted the opportunity to provide individual feedback, if they felt such a need. These surveys
were produced with green ink printing, as opposed to blue ink, to distinguish them from the “random

sampling” surveys. In all, only four additional individuals exercised this option. These surveys were
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included in the final analysis. This resulted in the reception of 434 usable surveys, which represented a
respectable response rate of 37.6 percent.
Citizens’ Service Perceptions

Survey responses are reported here basically following the structure of the survey
questionnaire. A copy of the survey questionnaire, with its summary frequency outcomes, is viewable in
the Appendix A of this report.

initial questions (that is Questions 1 and 2) seek to glean overall citizens’ assessments of the
levels of service satisfaction within New Port Richey departments (or functional areas within the
departments). In subsequent sections of the report, specific service activities provided within each
department as well as citizens’ perceptions of service priority feedback are reported.

Overall Services

Question 1 asked citizens to rate their level of satisfaction (3-Satisfied, 2- Neutral, 1- Dissatisfied)
within broad categories of services provided across a variety of NPR departments. Exhibit 1 below
provides a ranked order of the mean statistic provided in each question anchor area. It should be noted
that the higher the mean (average) score, the greater the level of satisfaction among the aggregate pool

of citizens.
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Exhibit 1
Overall Service Satisfaction Levels
(Means scores - higher scores reflect higher satisfaction levels)
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A review of Exhibit 1 indicates that the citizens’ service satisfaction levels were highest in ranked
order for satisfaction with Fire & Emergency Medical, Recreation & Aquatic Center, Library, and City
Parks activities. Lowest satisfaction assessment levels were received for Code Enforcement, Appearance
of the City, Developmental Services and City-related traffic flow. It should be noted, however, that in all
categories the mean score reported were above 2.0 indicating at least modest to progressively greater
levels of satisfaction for services in all categories.

Citizens were also asked to indicate the area of service (as listed in Question 1) which should
receive the most emphasis from the City over the next two years. Respondents indicated that the City
should place its greatest emphasis in the delivery of police services (Category A) and control of traffic
flow within the City (Category L). A breakdown of “highest priority” service frequency responses is

provided in Exhibit 2.
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Exhibit 2
Where City Should Place Most Emphasis over the next two years
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Citizens typically place higher emphasis on police services, as living within safe communities and
neighborhoods is among the highest sustained concern within most communities, large or small. New
Port Richey citizens clearly are concerned about maintaining the appearance of their City as well as
ensuring improved code compliance of properties through their Code Enforcement unit. As is witnessed
in Exhibit 2, many of those service areas with significantly greater service satisfaction levels (e.g., Fire &
Emergency services and the Recreation and Aquatic facilities) were not considered areas where
significantly greater emphasis should be placed by the City over the next two years.

Public Safety (Police and Fire-Rescue)

In this section, citizens were queried about their major concerns affecting the public safety and
well-being of their community. Question 3 asked respondents to evaluate the extent of the problem
associated with 10 factors potentially creating public safety concerns for the community. Citizens were
asked to evaluate the extent of the problem associated with public safety related issues {e.g., Drugs)
within New Port Richey. Exhibit 3 provides a ranking of the most problematic to least problematic

issues facing New Port Richey based on citizens’ responses.
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Exhibit 3: Public Safety Issue Perceived As a Problem
(Lower Values Represents Great Perception of a Problem)
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Clearly, citizens are concerned about the level of drug prevalence within the community. This point was
amplified in written feedback from a number of individuals suggesting that the City and its police
department need to do more to control drug distribution, including drug dealing within close proximity
to City Hall. Unsupervised youths also ranked high for issues identified as problematic. On the lower end
of the scale, concerns for noise, graffiti and panhandling, while still problematic, were perceived in
relative terms to be less of an issue.

The City also sought feedback (through Question 4) from citizens about their perceived
satisfaction/dissatisfaction with the level of public safety’s units ability to prevent crime, visibility within
the community, effectiveness of traffic law enforcement, and public safety service responsiveness when
emergencies arose. Results are presented in Exhibit 4 below. Clearly, citizens appear to be satisfied with
both police and fire-rescue personnel response time. In these instances, low percentages of citizens

responded as being dissatisfied (only 1.1% did so for Fire-Rescue and 9.7% for Police units).

City of New Port Richey 2012 Citizen Survey Report Page 8



Exhibit 4: Satisfaction Levels with Public Safety Services

How Satisfied Are You With: Satisfied Neutral Dissatisfied

A. |The visibility & frequency of police in neighborhoods 47.2% | 26.5% 26.3%

B. | The visibility & frequency of police in commercial areas | 49.9% | 32.4% 17.8%

C. [The City's efforts to prevent crime 427% | 38.1% 19.2%

D. |[Enforcement of local traffic laws 51.8% 32.3% 16.0%

E. [How quickly police personnel respond to emergencies 68.7% 21.6% 9.7%

E How quicklly fire-rescue personnel respond to fire 83.0% 15.8% 11%
emergencies

Responses seem to indicate a desire for greater police presence and visibility with NPR
neighborhoods. More than one in four respondents indicated dissatisfaction with the level of visibility
and frequency of police units within the neighborhoods. Perception does not always equal reality, and
police units may well be frequently perusing all of New Port Richey communities. The results do,
nevertheless, point to concerns among a number of respondents.

Respondents again were asked where they felt the City should place the most emphasis over the
next two years when addressing public safety issues. In these areas, 49.0% of citizens wanted the most
effort placed in increased visibility and frequency of police in neighborhoods, followed by the next
greatest emphasis (with 29.6% of respondents identifying it as their second highest priority) being
placed on the City’s continued efforts to prevent crime.

Maintenance of City Facilities

Maintaining City public infrastructures such as city structures, reclaimed water, neighborhood
sidewalks, community street lighting, landscaping and maintenance of city streets all serve as critically
important aspects of public safety and quality of life factors for New Port Richey citizens. Thus, through
Question 6, respondents were asked to provide feedback about their level of satisfaction in these areas.
Exhibit 5 indicates, from highest to lowest mean satisfaction levels, how citizens perceive service

satisfaction within City public infrastructure areas.
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Exhibit 5

Satisfaction Levels - Maintenance of City Facilities
(Mean scores - higher values reflect greater satisfaction)
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Results of Question 6 indicate that citizens are most satisfied with the maintenance of City
facilities and community traffic signals and street signs. Only one category fell below 2.0, that being
satisfaction with the availability of reclaimed water in one’s neighborhood. High dissatisfaction levels
here may relate to individuals who seek reclaimed water access but have yet to be connected to the
reclaimed water system. Given the costs to extend reclaimed water, the City may have limited abilities
to meet these needs due to current local revenue constraints. In Question 7, citizens were asked where
they wanted the City to place the most emphasis in terms of the maintenance of the City’s
infrastructure. Maintenance of streets in local neighborhoods was identified (by 24.0% of respondents)
as the maintenance area where they wanted greatest emphasis placed, with the adequacy of City street
lighting (by 20.3%) as being the next most pressing area of future City emphasis (for future facilities
maintenance).

= =
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City Utilities

Survey respondents were asked to provide feedback to six utility service factors. Residential
trash collection and curbside recycling garnered the highest satisfaction levels (with satisfaction levels of
88.2% and 66.9%, respectively). Lowest satisfaction levels were identified in the areas relating to
stormwater/drainage services and the quality of the City’s drinking water. In these two areas, more than
one in four respondents expressed dissatisfaction with the service. Exhibit 6 provides a frequency
breakdown of all utility service categories.

Exhibit 6: Utility Service Satisfaction Levels

How Satisfied Are You With: Satisfied Neutral Dissatisfied

A. [Residential trash collection service (provided by private company) 88.2% 8.2% 3.6%
B. |Curbside recycle service (provided by private company) 66.9% 23.2% 9.9%
C. |Yard debris collection service 58.1% 23.1% 18.8%
D. |Bulk trash pickup service 48.9% 35.4% 15.7%
E. |Quality of drinking water 44.3% 28.8% 26.8%
F. |Quality of stormwater service (drainage) 41.1% 33.2% 25.8%

Parks and Recreation Services

Survey Question 10 asked respondents to provide feedback about their level of satisfaction
within 1) the size of the fitness center and satisfaction with its fitness equipment, 2) the sufficiency of
rental facilities (rooms, picnic shelters and Peace Hall),and 3) the availability of NPR walking trails.
Respondents expressed little dissatisfaction with the fitness center and its equipment (7.4% expressed
dissatisfaction) or NPR’s rental facilities available for citizens’ use and pleasure (only 4.4% indicate
dissatisfaction). Citizens’ level of dissatisfaction with the availability of walking trails was a bit higher,
with 18.6% respondents indicating their “dissatisfaction.” This may reflect a desire for more walking

trails accessible within the community.
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Quality of City Communication

Cities like New Port Richey strive to communicate with their citizenry in order to ensure that
citizens are aware of current services, new programs and items currently under consideration for future
public policy decision-making. Governments like New Port Richey understand and appreciate the need
to communicate with, and receive feedback from, residents living within the City. Question 10 of the
citizens’ survey sought to assess the level of satisfaction with communication networks and media
vehicles currently in use within the City. City officials also wanted to know the level of accessibility that
citizens have to receive information via the Internet at home, while at work and over their cellphone.

Survey respondents to Question 11 will be reported first, due to its simplicity. Based on survey
responses, the highest level of accessibility to information sent via the Internet occurs through home
computers (with 69.8% indicating home internet accessibility). Approximately 4 in 10 respondents
(39.6%) also indicated that they had Internet capacity through their cellphones. In terms of accessibility
to the Internet in the workplace, only 1 in 3 (33.9%) affirmed that they had Internet accessibility.

Question 10 addresses how satisfied citizens are with communication processes utilized within
the City of New Port Richey government. New Port Richey utilizes a number of information sources to
get the word out to their citizens; including: its City website, social media like Facebook, the City’s
newsletter, Public Access TV channels, and the Nixie notification system. Question 10 also sought to
determine the level of satisfaction with the availability of information provided to citizens, how effective
City efforts were in keeping citizens informed about local issues, and the public’s perception of its level
of involvement when local decision making occurs within the City. Exhibit 7 offers insights relating to the
citizen satisfaction levels relating to the eight anchors used to gain their leve! of satisfaction with
communication vehicles and sufficiency of access and participation in local issues affecting their lives.
Higher mean scores in Exhibit 7 reflect greater levels of satisfaction, while lower mean score should be

taken as reflecting greater potential dissatisfaction.
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Exhibit 7 I
Satisfaction Levels with City Communication |
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Satisfaction levels with communication vehicles may be influenced by the demographic age of
the responding population. Clearly, respondents appreciate the City’s newsletter and website as sources
for gaining information. The level of satisfaction with the Nixie notification system was good, but only
118 respondents out of the 434 valid cases provided an answer. In all likelihood, those who use it are
satisfied, but many in the City may not be using this service or are even aware of its existence. A number
of citizens expressed dissatisfaction with the public’s level of involvement in the decision making process
within the City of New Port Richey. This may be a surrogate for respondents’ dissatisfaction when local
government decisions do not reflect their preferred policy outcomes. Possible additional efforts to
secure the public’s input, like the citizens’ survey, might also be attempted (if not already tried) to
provide citizens with the ability to participate more fully in policy decisions affecting their lives. Possible

examples of future approaches might be “town hall” meetings, targeted focus groups for issues affecting
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specific stakeholder groups, and officials meeting with individual neighborhood associations to discuss
issues affecting their community.

Code Compliance

Question 12 was designed to determine the level of satisfaction that citizens held for the code
enforcement compliance activities currently provided within the City of New Port Richey. As is indicated
from respondents’ feedback, this area of service received the greatest level of dissatisfaction among all
City service areas. Exhibit 8 provides means scores for citizens’ satisfaction levels. As with other survey
results of satisfaction, higher mean scores reflect higher satisfaction perception. Of particular concern in
terms of the feedback to this area are those categories which fall below a mean score of 2.0.

Citizens appear alarmed with the deteriorating conditions of residential homes and the lack of
enforcement of City codes to maintain residential properties in compliance with these standards.
Moreover, there appears to be substantial concern for the lack of animal control within the city. These
points were supported with many written feedback in the “Other Comments” section at the end of the
survey. (Note: Extensive respondent written comments can be viewed in Appendix B at the end of this
report). The lack of availability of reclaimed water also proved to be dissatisfying to many respondents.
It is interesting to note that a similar question about reclaimed water was asked in question 6(i), with

similar results.
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| Exhibit 8
: Code Compliance Satisfaction
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The highest satisfaction levels for code compliance occurred in the areas of fire and building
inspections, but were still low compared to many other satisfaction response levels in other service
areas.

Quality of Life Factors

The City wanted to gain a sense of how people felt about New Port Richey as a place to live,
work, start a business, retire and raise a family. It also wanted to better understand how citizens
perceived the image of the City in terms of maintaining transparency in its operation, how well it valued
citizenry input and participation, and how well it was viewed as a good steward of the local
environment. Last of all, it wanted to gauge if the community knew where its Recreation and Aquatic

Center was located.
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Question 13 asked respondents to rate their level of agreement to these areas. Higher
agreement to questions resulted in mean scores of higher values (with agreement to each statement
scoring a 3, neither agreeing/nor disagreeing (neutral) scoring a 2, and disagreeing with the statement
receiving a score of 1). Mean score outcomes to the battery of statements offered is provided in Exhibit

S.

Exhibit 9 Quality of Life Statements '
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A significant number of respondents indicated knowing the location of the Recreation and
Aquatic Center. The number of total respondents to this question was 386 out of 434, (with 89.1% of
valid responses indicating that they know the Center’s location).

Responses to statements about the image of the City (as a place to live, work, raise a family,
retire and start a business) and of the image of the City operations (transparency, environment

stewardship, valuing community input and participation) resulted in lower agreement than might have
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been expected. Clearly, respondents view New Port Richey better in terms of being a place to retire than
a place to work or raise a family. Of particular concern, was the level of disagreement to the statement
about the City being a good place to start a business, where the mean score of 1.88 indicates significant
disagreement to the statement. Respondents’ agreement to questions about City operations are also
likely lower than desired but again with the caveat that this survey serves as a snapshot of citizen
perception. In reality, the image of the City and City operations may well be improving, but that cannot
be determined at this point without subsequent survey analysis of similar questions conducted bi-
annually or annual over the next few years. Without such information, no trend up or down can be
determined currently.

Economic Development

Respondents were also asked to provide their level of agreement to a battery of six statements
(in Question 14 of the survey) associated with City’s Economic Development. Question 15 also asked
respondents to rank their top three “redevelopment components” from a list of six initiatives that they
felt most important for the City to address.

Exhibit 10 provides rating feedback from respondents showing their ranked (aggregate) order of
preference for City action. The aggregate rating was determined by a point system providing 3, 2, and 1
points each for 1%, 2" and 3™ ratings. No points were awarded for ratings below the top three ratings
or for unrated projects. The point outcomes range for the six redevelopment projects varied from a high

of 624 points to a low of 192 points.
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Exhibit 10
Redevelopment Projects Rankings |
(Ranking 1st, 2nd ... By Highest Points Received)
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The top three areas of project improvements are related and logically interrelated, especially
when considering the fact that redeveloping neighborhoods, coupled with more aggressive code
compliance, will work to create improving perception of the community as a good place to live, work,
raise a family, retire and start a business. Improving the appearance of residential buildings also flows
from increase code compliance. The bottom two categories — beautifying US Hwy 19 as well as City
entrances — were given considerably lower ranking value. The citizens want neighborhoods that they
value and can take pride in, as is witnessed by their ranking of redevelopment projects.

Question 15 asked respondents to indicate their level of agreement to six statements associated
with how the City should pursue the growth and development of the local economy. Frequency

feedback to these six statements is offered in Exhibit 11 (below).
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Exhibit 11
Agreement with Economic Development Strategies

Rate Your Level Of Agreement With The Following Statements: Agree Neutral Disagree
A. Redevelopment is a critical issue facing the City 75.0% 18.5% 6.5%
B. The City should provide more economic opportunities 75.4% 20.9% 3.7%
C. The City should pursue annexation of property 38.0% A4.7% 20.3%
D. The land use regulations should be revised 42.0% 45.3% 12.7%
E. A plan to market the City is important 75.8% 19.0% 5.2%
F. The City should retain, expand and recruit business 84.8% 11.9% 3.3%

The highest agreement (Item F with 84.8% affirming the statement) occurred with the strategy
that the City should seek methods to retain and expand existing business as well as to identify methods
to attract new businesses into the community. High agreement (75.0% for Item A and 75.8% for ltem E)
also indicates that citizens view redevelopment and a marketing plan for the City as both being critically
important for New Port Richey’s future. Respondents also agreed (Iltem B with 75.4%) that the City
should seek to identify methods for expanding New Port Richey’s economic base, through growth and
development initiatives.

Citizens did not view annexation of property into the City (see Item C above) as a significant
approach for spawning further economic growth. Likewise, respondents were less likely to agree that
revisions of land use regulations as being among their most favorable economic development approach.
Admittedly, however, the high levels of “neutral” responses to the question of annexation and land use
regulations may reflect lessened understanding of their value to questions of economic development, as
compared with the other four economic development approaches.

Financing Public Services

Issues of declining local revenues continue to threaten Florida cities’ ability to provide high
quality services within their communities. The City of New Port Richey faces the challenges of either
finding additional revenues sources or considering the reduction of some of its existing services. The City

felt it important to ask its citizens about their willingness to support new local revenues through a wide
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variety of approaches (e.g. modest tax increases, utilization of high fees structures for services, etc.) It
also sought to determine citizens’ feelings about charging non-residents modest fee increases for their
use of New Port Richey’s Recreation & Aquatic Center facilities.

Citizens’ responses were almost “reversed mirror images” of each other. With regard to the
question of increasing fees for non-residents use of the Recreation & Aquatic Center (Question 16),
75.0% indicated that they favored slight fee increases for non-residential uses of this facility, with 25.0%
not favoring even slight fee increases for non-resident utilization of this facility.

Question 17 sought to determine citizens’ willingness (using survey respondents as the
surrogate) to have their own local revenues increased slightly in order to sustain current service levels,
In response to this question, 29.2% indicated the willingness for slight increases to support revenue
enhancements for the City, while 70.8% opposed any structure which might increase their personal
burden, even if it meant reduced service delivery from the city. Clearly, a significant majority of
respondents are not opposed to increased taxation, as long as these increases do not come out of their
own personal pocketbook.

Library Services

The last service area examined in the 2012 New Port Richey’s Citizen Survey addresses services
provided through New Port Richey’s Public Library System. Two questions were asked of respondents.
Question 18 asked individuals to report their level of usage of the New Port Richey Public Library over
the past 12 months. Exhibit 12 provides a breakdown of utilization over this period. Approximately half
of the respondents (46.8%) did not use library services over the past year. Another quarter of those
surveyed indicated utilization of between one and five times. On the other end of the spectrum
approximately 1 in 10 (9.7%) had visited the library or used its services 16 or more times in the past

year.,
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Exhibit 12: Library Usage in the Past 12 months

|
[ ® Have notused m1-5times m6-10times M 11-15times ™ 16+ times

Question 19 was designed to determine library service satisfaction rates in eight categories. An

assessment of respondent satisfaction levels is graphically presented in Exhibit 13. It is discussed briefly

below.
i e = B ) _
| Exhibit 13: Important of Library Service
‘ (mean score - higher values signifies higher importance )
| 3.00 ————— - _ _— -
|
| 2.50 - — — — -
2.00 S S e
1.50 — — — — . —
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Reading |Free public B°_°ks by .24/7 Wilwrary magazine, | collections
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literacy |computers . . clubs,news| equipt,
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p etc)
I W Seriesl 2.70 267 | 259 2.44 2.38 2.34 2.25 213

Respondents’ feedback indicate that they perceived the City’s literary program, free access to
library computers, and books mailed to homebound patrons to be the most important services provided

by the Library. Lessened importance was attributed to wireless services at the library, ESL programs,

e — ————————————— . === ———————— - =
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and Ask-a-Librarian. Special Collections ranked lowest in importance to survey respondents. One might
expect that Special Collections items (like exercise equipment) may be considered more in the domain
of the Recreation & Aquatic Center, and thus given lowered consideration. In all, none of these areas
fell below a mean score of 2.0, indicating they all pointed toward being neutral to important, but to
varying degrees.

Demographic Data of the Sample

The survey demographic characteristics, obtained through survey Questions 20 - Questions 26,
are presented in Exhibit 14. These results are compared with 2010 US Census Bureau data, where
available. Comparative data was not available for “years lived in New Port Richey” (Question 20),
“primary language spoken in the home” (Question 23), or “educational level” (Question 25). With
regard to educational levels, however, the reported frequency for “college graduates” appears high. This
may be due to respondents scoring Associate (AA) degrees as being equivalent with 4-year Bachelor
degree completion.

Comparisons were not made for the “respondent age” (Question 26) and Census population age
groupings, as individuals under the age of 18 did not participate in the survey. The respondent age in the
sample, thus, is not equivalent to the age breakdown reported in Census data. The US Census mean age
for New Port Richey is 46.33 years. It may suggest that the respondent age in the citizen survey may be
slightly older than New Port Richey’s true mean age.

Comparisons of demographic similarity can be offered for “housing occupancy type” (Question
21), “race” (Question 22), and “gender” (Question 24). These comparisons suggest that the sample is
representative of the population in terms of home “ownership” versus “rental” residents, with slightly
overrepresentation of “females” to “males.” In terms of Race “whites” appear to be slightly

overrepresented in the responding sample, with African Americans underrepresented.
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Exhibit 14: Survey Demographics Survey Data 2010 Census Data’
Q.20:Yrs Lived in NPR

Less than one year 2.10% n/a
One to five years 16.90% n/a
Six to 10 years 16.90% n/a
More than 10 years 64.10% n/a

Q.21: Occupancy Type

Own 85.00% 83.20%
Rent 14.70% 16.80%
Other 0.20% —
Q.22: Race

White 92.00% 88.90%
African American 0.90% 3.00%
Hispanic 2.80% n/a
Native American 0.20% 0.50%
Asian/Pacific Islander 1.40% 1.40%
Other 2.60% 2.70%

Q.23:Primary Language

English 96.30% n/a
Spanish 1.20% n/a
Other 2.60% n/a

Q.24: Gender

Male 42.30% 48.10%
Female 57.70% 51.90%
Q.25:; Education Level

Grade School or less 0.70%

Some high school 2.30%

H.S. graduate or GED 19.50% n/a
Some technical school 5.90%

Technical Sch. Graduate 8.20%

Some College 28.60%

College graduate 25.50%

Post-graduate degree 9.20%
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Q.26: Age of Respondent

18to 21 0.50%

22to0 34 5.70%

35to 44 11.60%

45 to 54 20.90% Mean age =46.33
55to 64 23.20%

65 to 74 19.20% Source: 2010

75to 84 15.40%  US Census Bureau
85t0 94 3.10%

95+ 0.50%

In summary, the respondent sample does not significantly differ to that of the true populations
for areas, where comparisons are available. New Port Richey population is highly homogenous in its
characteristic, which also suggests that the survey data represents the true reflection of the
community’s demographic composition.

Conclusion

Many challenges face the City of New Port Richey in the upcoming years. Citizens will continue
to demand high quality services but without commensurate revenues obtained through increases in
their tax burdens. Thus, New Port Richey leaders and City employees must continue to find innovative
methods for stretching constrained revenues as well as utilizing these limited resources wisely to
achieve the services demanded by its citizenry.

Clearly, survey responses suggest that citizens want to live in a safer community, secure in the
knowledge that such police services will continue to be available. New Port Richey respondents also
seek improvements in code enforcement oversight in order to stem the potential for significant
residential and commercial deterioration of New Port Richey’s housing stock and commercial properties.
Respondent feedback also indicates that they want better code compliance as a means for sustaining a

higher “quality of life” image of their community.
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Citizens unmistakably understand the importance of redeveloping New Port Richey as a robust
and vital economic center. They are supportive of increased planning and marketing to create new
opportunities for economic growth and expansion in the community, but they also want a say in the
decision making process, so effective methods for inclusion should be employed.

Finally, respondents are concerned about crime in their neighborhoods, especially in terms of
drug abuse and drug distribution. Clearly, the prevalence of drugs in the City is a significant concern to
many respondents. The City needs to clean up this problem. Doing so will go a long way to protect
citizens, including at-risk youths, from the negative effects associated with drug use and drug

distribution within the community.
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Appendix A: Survey Instrument — Frequency Responses

(Please turn to the next page)
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2012 City of New Port Richey Citizen Survey

Please take a few minutes to complete this survey. Your input is an important part of the City’s on-going effort
to identify and respond to the needs and concerns of residents. If you have questions, please call John Daly,
our survey consultant, at Creative Insights at 813-817-3974.

1. Overall Satisfaction. Using a scale of 1 to 3 where 3 means “Satisfied” and 1 means “Dissatisfied,” please
rate your overall satisfaction with the following services provided by the City of New Port Richey.

w Satisfied Are You With: Satisfied Neutral Dissatisfied Missing/DK
A. [Police services 64.5% 22.5% 13.0% n=20
B.|Code Enforcement services 42.9% 32.5% 24.7% n=49
C.|Fire services & emergency medical services 86.9% 12.3% 8% n=45
D.|Development services (permitting, zoning, inspections) 42.9% 39.7% 17.4% n=94
E.|Library services 75.4% 21.2% 3.4% n=52
F. |Public Works services 63.6% 29.8% 6.6% n=41
G.|Overall quality of City parks 72.5% 23.0% 4.4% n=26
H.|Overall quality of Recreation & Aquatic Center 77.5% 19.6% 2.9% n=92
. |Overall quality of customer service you receive from City employees 66.7% 25.4% 7.8% n=25
J. |City communication with the public 47.2% 34.9% 17.9% n=42
K. |Overall flow of traffic in the City 47.7% 33.3% 19.0% n=13
L. |Overall appearance of the City (streets, buildings & facilities) 46.4% 31.3% 22.4% n=9

2. Which two (2) of these items above should receive the most emphasis from the City over the next two (2)
years: [Write in the letters using the letters from the list in Question 1 above]. 15t A (32.5%) 2™ L (20.3%)

3. Public Safety. Using a scale of 1 to 3 where 3 means “Not a problem” and 1 means “Problem”, please rate
to what degree, there are concerns in the City:

0 at Deqgree At All, Are e olio g Proble of 4

A. |Crime 8.2% 28.7% 63.1% n=44
B. [Drugs 7.8% 13.8% 78.4% n=50
C. |Graffiti 37.2% 45.9% 16.8% n=64
D. [Noise 41.9% 37.3% 20.8% n=21
E. [Run down buildings, weed lots or junk vehicles 16.9% 25.9% 56.9% n=21
F. |Unsupervised youth 11.3% 30.2% 58.6% n=43
G.|Homelessness 13.2% 37.4% 49.5% n=54
H. [Stray animals 23.6% 33.9% 42.5% n=27
|. |Panhandling 27.1% 37.9% 35.1% n=46
J. |Gangs 15.7% 34.8% 49.5% n=121

4. For each of the following, please rate your satisfaction on a scale of 1 to 3 where 3 means “Satisfied” and 1
means “Dissatisfied.”

How Satisfied Are You With: Satisfied  Neutral Dissatisfied Missing/DK
A. [The visibility & frequency of police in neighborhoods 47.2% 26.5% 26.3% n=12
B. |The visibility & frequency of police in commercial areas 49.9% 32.4% 17.8% n=51
C. [The City's efforts to prevent crime 42.7% 38.1% 19.2% n=69
D. |Enforcement of local traffic laws 51.8% 32.3% 16.0% n=34
E. |How quickly police personnel respond to emergencies 68.7% 21.6% 0.7% n=63
F. |How quickly fire-rescue personnel respond to fire emergencies 83.0% 15.8% 1.1% n=86
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5. Which two (2) of these items above should receive the most emphasis from the City over the next two (2)
years: [Write in the letters using the letters from the list in Question 4 above]. 1%' A (49.0%) 2" C (29.6%)
6. Maintenance. For each of the following, please rate your satisfaction on a scale of 1 to 3, where 3 means
“Satisfied” and 1 means “Dissatisfied.”
How Satisfied Are You With: Satisfied  Neutral Dissatisfied Missing/DK
A. [Maintenance of major City streets 58.8% 27.6% 13.7% n=17
B. |Maintenance of streets in your neighborhood 48.0% 27.4% 24.6% n=15
C. |Maintenance of traffic signals/street signs 70.7% 24.0% 5.4% n=25
D. |Landscaping of medians/public areas along major streets 64.6% 24.2% 11.1% n=21
E. |Landscaping of medians/public areas in your neighborhood 50.4% 30.8% 18.8% n=25
F. |Maintenance of City buildings (City Hall, Library, Rec center) 82.8% 15.0% 2.2% n=26
G. |Adequacy of City street lighting 51.0% 24.9% 24.2% n=20
H. [Availability of sidewalks in your neighborhood 51.7% 22.0% 26.3% n=20
. |Availability of reclaimed water in your neighborhood 28.8% 35.9% 35.3% n=125
7. Which two (2) of these items above should receive the most emphasis from the City over the next two (2)
years: [Write in the letters using the letters from the list in Question 6 above]. 1% B (24.0%) 2" G (20.3%)
8. Utilities. For each of the following, please rate your satisfaction on a scale of 1 to 3, where 3 means

“Satisfied” and 1 means “Dissatisfied.”
How Satisfied Are You With:

Satisfied  Neutral

Dissatisfied Missing/DK

A.|Residential trash collection service (provided by private company) 88.2% 8.2% 3.6% n=19
B.|Curbside recycle service (provided by private company) 66.9% 23.2% 9.9% n=80
C.|Yard debris collection service 58.1% 23.1% 18.8% n=45
D.|Bulk trash pickup service 48.9% 35.4% 15.7% n=129
E. |Quality of drinking water 44.3% 28.8% 26.8% n=28
F.|Quality of stormwater service (drainage) 41.1% 33.2% 25.8% n=54

9. Parks and Recreation. For each of the following, please rate your satisfaction on a scale of 1 to 3, where

3 means “Satisfied” and 1 means “Dissatisfied.”

0 a e Are Yo a e g 4 D, : ed /U
A. |Size of the fitness center & fitness equipment 63.0% 29.6% 7.4% n=164
B. |Rental facilities (rooms, picnic shelters, Peace Hall) 60.7% 34.8% 4.4% n=164
C. |Availability of walking trails 49.7% 31.7% 18.6% n=122

10. Communication. For each of the following, please rate your satisfaction on a scale of 1 to 3, where 3

means “Satisfied” and 1 means “Dissatisfied.”
How Satisfied Are You With:

Satisfied = Neutral

Dissatisfied Missing/DK

A. |Availability of information about City programs & services 46.6% 34.7% 18.7% n=48
B. |City efforts to keep you informed about local issues 43.8% 33.5% 22.8% n=34
C.|Level of public involvement in local decision making 27.3% 42.0% 30.7% n=72
D.|City's website, www.cityofnewportrichey.org 50.4% 39.0% 7.5% n=142
E.|Social media (e.g. Facebook) 28.8% 62.0% 9.2% n=250
F. |City's newsletter 62.9% 30.9% 6.2% n=65
G.|Public access cable channel (Bright House 615, Verizon 20) 52.3% 39.1% 8.6% n=178
H. [Nixle notification 36.4% 56.8% 6.8% n=316

11. Do you have access to the internet at home or work? (Check all that apply): 69.8% (1) Yes, at home

33.9% (2) Yes, at work 39.6% (3) Yes, cell phone
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12. Code Compliance. For each of the following, please rate your satisfaction on a scale of 1 to 3, where 3

means “Satisfied” and 1 means “Dissatisfied.”
How Satisfied Are You With:

Satisfied = Neutral

Dissatisfied Missing/DK

A.|Enforcement of exterior maintenance of residential property 30.0% 33.2% 36.8% n=54
B. |Enforcement of exterior maintenance of commercial property 31.9% 44.0% 24.2% n=70
C.|Quality of building inspection services 39.9% 48.0% 12.1% n=153
D.|Quality of fire inspection services 49.6% 44 8% 5.6% n=186
E. |Response to complaints 39.9% 42.6% 17.4% n=136
F. |Availability of reclaimed water 29.4% 32.8% 37.7% n=169
G.|Animal control 26.7% 33.0% 40.3% n=82

13. Quality of Life. Using a scale of 1 to 3, where 3 means “Agree” and 1 means “Disagree,” please rate your
level of agreement with the following statements about the City of New Port Richey:

Rate Yo evel Of Agreeme e Follo 0 dgree eUtra Disagree /U
A. |The City is a good place to raise a family 50.5% 32.8% 16.7% n=44
B. [The City is a good place to work 41.5% 37.4% 21.2% n=94
C. [The City is a good place to start a business 27.9% 31.9% 40.2% n=111
D. |The City is a good place to retire 55.2% 27.6% 17.2% n=50
E. [The City is transparent in its operations 28.4% 51.3% 20.3% n=124
F. |The City values community input and participation 41.1% 39.3% 19.6% n=93
G. |The City is a good steward of the environment 44.8% 43.4% 11.8% n=86
H. |l know the location of the Recreation/Aquatic Center 89.1% 7.5% 3.4% n=48

14. Economic Development. Using a scale of 1 to 3, where 3 means “Agree’

and 1 means “Disagree,”
lease rate your level of agreement with the following statements about the City of New Port Richey:

kale Yo pevel Of Agreeme Walelife ( dqgree oufra isaqree /U
A. Redevelopment is a critical issue facing the City 75.0% 18.5% 6.5% n=50
B. The City should provide more economic opportunities 75.4% 20.9% 3.7% n=60
C. The City should pursue annexation of property 38.0% 41.7% 20.3% n=139
D. The land use regulations should be revised 42.0% 45.3% 12.7% n=158
E. A plan to market the City is important 75.8% 19.0% 5.2% n=49
F. The City should retain, expand and recruit business 84.8% 11.9% 3.3% n=38
15. Please rate (1%, 2™, 3") the top three (3) of the following redevelopment components you feel are most
important in New Port Richey. (Rank/Total Points Received)
3/427 (01) Code enforcement 2/552 (05) improving the image of the community
6/192 (02) Beautifying City entrances 4/284 (06) Improving the appearance of residential buildings
5/250 (03) Beautifying US Highway 19 ——-_(07) No opinion
1/624 (04) Redeveloping neighborhoods
16. Finance. Would you agree to charging non-residents a slightly higher fee than residents, to use the
Recreation & Aquatic Center? __75.0%_ (1) Yes, in favor _25.0% (2) No, not in favor (Missing/DK, n=26)
17. Based on current economic conditions, do you support or oppose increases in local revenues (e.g. taxes,
fees, etc.) in order to maintain current services provided by the City? _29.2% (1) Support increased
revenues 70.8% (2) Oppose increased revenues (Missing/DK, n=33)
18. Library Services.

How often have you used the New Port Richey Public Library in the past 12 months?
46.8% (1) Have not used _26.0% (2) 1-5 times _11.7% (3) 6-10 times 5.8% (4) 11-15 times
9.7% (5) 16 + times (Missing/DK, n=22)
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19. Please rate the importance of the variety of services offered by the library using a scale of 1 to 3, where 3
means “Important” and 1 means “Not Important”.
Rate The Level Of Importance: Important  Neutral NotImportant Missing/DK

A. [Reading for Life literacy 76.5% 16.9% 6.6% n=85
B.|ESL (English as a second language) programs 57.4% 22.9% 19.7% n=84
C.|Online magazines, book clubs, newspapers 41.3% 42.5% 16.2% n=88
D.|24/7 wireless internet on library property 59.8% 24.5% 15.7% n=71
E. |Library assistance via email/on-line chat with Ask-A-Librarian 52.0% 29.8% 18.1% n=92
F. |Specialized collections for check out (exercise equipment, efc) 38.4% 36.5% 25.2% n=116
G.|Free public access to computers 74.5% 17.7% 7.8% n=61
H.|Books by mail for homebound 68.2% 22.4% 9.4% n=72

20. Demographics: Information in this section will help the City provide quality services to meet the needs of
its citizens. Approximately how many years have you lived in the City of New Port Richey?
2.1%_(1) Less than one year _16.9% (3) Sixto 10 years
16.9% (2) One to five years _64.1% (4) More than 10 years (Missing/DK, n=2)

21. Do you own or rent your place of residence?85.0% (1)Own 14.7% (2)Rent .2%(3) Other (Missing/DK, n=6)

22. Which of the following best describes your race:
92.0% (1) White .9% (2) African American 2.8% (3) Hispanic
.2% (4) Native American 1.4% (5) Asian/Pacific Islander 2.6% (6) Other: (Missing/DK, n=7)

23. Which of the following is the primary language for members of your household:
96.3% (1) English 1.2% (2) Spanish 2.6% (3) Other: (Missing/DK, n=4)

24. Your gender: 42.3%(1) Male 57.7%_ (2) Female (Missing/DK, n=25)

25. What is your highest grade of school completed?

.7% (1) Grade school or less 8.2% (5) Technical school graduate
2.3% (2) Some high school 28.6% (6) Some college (Missing/DK, n=8)
19.5%(3) High school graduate or GED  25.6% (7) College graduate

5.9%(4) Some technical school 9.2% (8) Post-graduate or professional degree

26. What is your age?

5%(1) 18 to 21 20.9%(4) 45t0 54  15.4%(7) 75t0 84  (Missing/DK, n=12)
5.7%(2) 22 to 34 23.2%(5) 55t0 64 _3.1%(8) 85 to 94
11.6%(3) 35 to 44 19.2%(6) 65 to 74 5%(9) 95+

Other comments you would like to provide (attach sheets as needed):

Information in report’s Appendix

This concludes the survey. Thank you for your time! The City appreciates your feedback.

Please place your completed survey in the enclosed, postage paid envelope and mail or return to City Hall.
City officials will forward the unopened/sealed envelopes to the consultant who will present a report on the
responses at a City Council meeting in March/April. This will be used to determine priorities and the budget.
The deadline to receive your survey is Tuesday, February 14, 2012.

Please return your completed survey to: Survey Response, City of New Port Richey, City Hall, 5919 Main
Street, New Port Richey, Florida, 34652
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Appendix B: Other comments

(Please turn to the next page)
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